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Regular hearing health checkups ensure that you’re hearing as well as possible.   
You can expect the following at your hearing checks:

Thursday:  9am – 6pm  Walk In Hour 1pm-2pm
Friday:  9am – 2pm  Walk In Hour 9am-10am

Closed Daily 12pm-1pm

~ Offi ce Hours ~~ Offi ce Hours ~
Monday:  9am – 5pm Walk In Hour 9am-10am
Tuesday:  9am – 7pm Walk In Hour 1pm-2pm
Wednesday: 9am – 5pm Walk In Hour 4pm-5pm

1. Otoscopic video/picture of ear canals.  
     Earwax is one of the most common 
     causes of hearing aid problems including 
     feedback (whistle) and hearing aid repairs.  
     It also accounts for many hearing related 
     issues as well.  Using the camera, we can 
     also look for any medical problems with 
     the ear canals or eardrums.

2. Hearing Screening.  We will compare the 
     results to your previous hearing levels.    
     If we fi nd any change, we’ll recommend 
     treatment or reprogramming of your 
     hearing aids to compensate for the change.  
     Many patients fi nd they hear better after 
     programming adjustments.

3. Clean your hearing aids.  Regular cleaning minimizes hearing aid repairs and feelings that you 
     aren’t hearing very well.

We live in a noisy world and it’s only getting 
worse. Noise-induced hearing loss is 
becoming more common 
and is affecting younger and 
younger people. We expose 
ourselves to various levels 
of noise daily, but are we 
protecting ourselves from it? 
Lawn mowers, power tools, 
vacuum cleaners, and traffi c 
noise all reach volumes that 
can damage our hearing. 
These are sounds that we 
hopefully think about, limit 
our exposure to or protect 
our ears from with some 
kind of noise protection 
device. What about pleasant 
sounds? Can these damage our hearing as 
well? Of course they can. Wherever you go 

you see people with MP3 players, iPods, and 
even cell phone devices worn directly on the 

ear. These devices, because of 
the duration we use them and/
or because we are listening to 
them too loudly, can damage 
our hearing. But what should 
we do about it? We still want 
to listen to music and we still 
want to use our hands-free 
device to talk to our loved ones 
on the phone. There are some 
simple ways to limit the volume 
of harmful noise our ears are 
exposed to. First, protect your 
ears when possible. If you know 
you are going to be around loud 
noises such as lawn mowers, 

tools or at concerts, wear hearing protection. 
Earplugs need to be properly inserted in the 
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problems	  including	  feedback	  (whistle)	  and	  hearing	  aid	  repairs.	  	  It	  also	  accounts	  for	  many	  hearing	  
related	  issues	  as	  well.	  	  Using	  the	  camera,	  we	  can	  also	  look	  for	  any	  medical	  problems	  with	  the	  ear	  
canals	  or	  eardrums.	  

2. Hearing	  Screening.	  	  We	  will	  compare	  the	  results	  to	  your	  previous	  hearing	  levels.	  	  If	  we	  find	  any	  
change,	  we’ll	  recommend	  treatment	  or	  reprogramming	  of	  your	  hearing	  aids	  to	  compensate	  for	  
the	  change.	  	  Many	  patients	  find	  they	  hear	  better	  after	  programming	  adjustments.	  

3. Clean	  your	  hearing	  aids.	  	  Regular	  cleaning	  minimizes	  hearing	  aid	  repairs	  and	  feelings	  that	  you	  
aren’t	  hearing	  very	  well.	  	  	  

	  
	  
	  
	  
	  

	  
	  
	  
We	  live	  in	  a	  noisy	  world	  and	  it’s	  only	  getting	  worse.	  Noise-‐induced	  hearing	  loss	  is	  becoming	  more	  
common	  and	  is	  affecting	  younger	  and	  younger	  people.	  We	  expose	  ourselves	  to	  various	  levels	  of	  noise	  
daily,	  but	  are	  we	  protecting	  ourselves	  from	  it?	  Lawn	  mowers,	  power	  tools,	  vacuum	  cleaners,	  and	  traffic	  
noise	  all	  reach	  volumes	  that	  can	  damage	  our	  hearing.	  These	  are	  sounds	  that	  we	  hopefully	  think	  about,	  
limit	  our	  exposure	  to	  or	  protect	  our	  ears	  from	  with	  some	  kind	  of	  noise	  protection	  device.	  What	  about	  continued

Studies show that untreated hearing loss 
affects people’s lives in many ways:

   • Untreated hearing loss in adults may lead to social isolation, depression, and 
    memory loss.

• Adults with untreated hearing loss are signifi cantly more likely 
to develop dementia over time than those who retain their hearing 
through hearing aids.

• Untreated hearing loss may result in the inability to hear warning 
sounds; such as, car horns and gas or fi re alarms, which could 

                pose a safety hazard and lead to serious injury.

                 Hear what you’ve been missing! Taking action to treat 
                      your hearing loss today will ensure you don’t miss a 
              sound tomorrow.   =
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Hints for Friends and Relatives 
of The Hard of Hearing
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ears to ensure protection from harmful noise. 
Read all instructions and warning labels for 
your earplugs to ensure proper protection. 
When listening to music on personal devices, 
be smart about volume, extent of listening time 
and exposure to outside noise. A general rule 
of thumb is not to exceed the halfway point 
of the listening device’s volume and limit use 
to an hour a day. Be conscious of listening to 
overhead music at the gym or when using public 
transportation. Obviously you can’t control 
the level of noise in those situations, but you 
can control how much of it goes into your ears, 
causing you to turn up your personal music to 
drown out the outside noise. Headphones with 

ear buds are a culprit for letting in external 
noise. You should pick headphones that cover 
your ears not sit inside ears for several reasons: 
1.   They help block external noise, therefore 
allowing you to lower the volume of your 
personal device
2.  The speakers are further from your eardrum. 
The closer the speaker is to the eardrum,  the 
more pressure the sound puts on the drum 
and the more damage it can cause. Noise-
induced hearing loss is permanent.  It’s far 
better to protect yourself now than suffer the 
consequences later. It’s never too early or too 
late to protect your hearing and your ability to 
communicate with the ones you love. =

continued

  DO:

  • One of the best tips to help communications with a hearing impaired family member is to 
   get their attention fi rst. We all get absorbed in what we are doing and getting attention fi rst 
   at least ensures the person is aware of a conversation  their Wait until the hearing impaired 
   person can see you before speaking. It is helpful to touch the person to get his attention. 
  • Position yourself 4 to 6 feet from the person when speaking. 
  • Speak at a normal rate or Slow down a bit. Encourage those precious grandchildren and 
   others to do the same. Encourage good communication habits for all. Pauses in the 
   conversation help too!
  • Reduce background or competing noise. • Mute the TV and turn down the radio volume. 
   When an important conversation is taking place, be sure you have eliminated disruptive 
   background noises.
  • “Clue the person in” on any changes in the conversation topic. Try not to change topics 
   without giving warning. If you start talking about the plans for the upcoming weekend and 
   then suddenly launch into an unrelated topic, your family member may have diffi culties 
   following the conversation.
  • Learn about your loved one’s hearing loss. It can seem as if they aren’t listening or have 
   “selective hearing”. This may be the case, but it’s more likely their hearing loss affects 
   some pitches more than others. That means they can hear some voices and sounds better 
   than others.
  • If it is vital information you are relaying, double-check that you were understood! Repeat 
   the statement if it is not understood. It is better to rephrase the statement, and to use 
   different words. 

  DON’T:
  • Speak from another room or while walking away.  Even if your loved one wears hearing aids, 
   they may hear you but most likely won’t understand what you are saying.  
  • Speak directly into the person’s ear (this distorts the message and hides visual clues). 
  • Shout. This may distort the message. 
  • Chew, eat or cover your mouth with your hands while speaking. 

There are technologies that can make life easier for those with hearing loss and their families.  
Mini microphones are now available for use with most hearing aids that allow a family member to 
speak directly into a microphone worn on the shirt or lapel, and the hearing aid user receives the 
signal directly into the ear canal through their hearing aids.  If your loved one has diffi culty using 
the telephone, or cannot hear emergency warning signals, please call our offi ce, as there are many 
assistive listening devices to help with this.  

Communication is a two-way street. It is the responsibility of the person who is talking to do 
what they can to make it easier. It is also the responsibility of the person with hearing loss to use 
technology to make life easier for all. That includes acknowledging a hearing problem, and taking the 
steps to obtain help. If both parties do their part, life can be easier! =
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can make you sleepy or dizzy. 
 
3. Have your vision checked at least once a year, as poor vision can worsen 
your risk. 
 
4. Have your hearing tested annually, and use hearing aids when 
recommended 
 
 
 
 
 
	  

	  

*Every 15 seconds, an older adult is treated in the emergency 
room for a fall; every 29 minutes, an adult dies following a fall.

* People with a mild hearing loss are nearly three times more 
likely to have a history of falling. The risk is greater with greater 
hearing loss. When people can’t hear well, they may not have a 
good awareness of their surroundings, increasing the chance of 
tripping and falling.

Here are some ways you can 
reduce your risk of falling:

1. Exercise regularly, especially do exercises that 
     improve balance and coordination.

2. Review your medicines with your healthcare  
     provider – some medicines can make you sleepy 
     or dizzy.

3. Have your vision checked at least once a year, as 
     poor vision can worsen your risk.

4. Have your hearing tested annually, and use 
     hearing aids when recommended  =


